
Rafael Anazco
Manager @Kress Court Reporting, Inc. and Principal @Miami RA, Inc.

rafaelanazco@me.com

Summary
Results-oriented and driven professional-web experienced with a strong background in computer
training, systems management, graphic design and digital production, web site development.
Strength and expertise in web-related projects implementation and success in client relations.

With 18 years of work experience-history of providing effective leadership with focus on total
organizational coordination to efficiently manage projects and providing innovative concepts to boost
the business reputation and revenues.

"My goal is to make your business a rock star in your industry by providing incredible web presence
and assist you with quality work product and positively impact the bottom line.

As your needs change, I will be happy to help you evaluate those needs and offer you the services
that will help you achieve your new goals." - Rafael

Specialties
# Web server owner and hosting service provider
# Domain-related products and services seller
# Web site design and development expert
# Graphic design and digital video editing
# Customized social media creation
# Search engine optimization
# Business administration
# Clients relations and account receivables
# Software-related and IT support

Please contact me for more info on how I can help. Toll free: 1 (877) 236-9970

Experience
Manager at Kress Court Reporting, Inc.
June 2008 - Present (2 years 10 months)

# Client relations
# Jobs scheduling and production
# Court reporters job assignment, billing and payroll
# Account receivables
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# General office administration.

"Since 1988, Kress Court Reporting, Inc. has built a solid reputation as one of South Florida's most
prompt, courteous, and professional agencies. So, whether you require a Court Reporter for
deposition, trial, hearing; videography, conference space, our team of reporters and administrators
is ready to serve you. Contact us today!."

Toll Free: 1 (866) 575-7377 - Fax: (305) 866-7933
5 recommendations available upon request

Web Server at webhostingzero.com
May 2003 - Present (7 years 11 months)

# Domain-related products and services
# Web hosting service
# Merchant account
# SSL certificates

"Affiliated to the world's largest domain name registrar, reseller of domains and domain-related
products and services; Domains by Proxy, a private registration service provider; Starfield
Technologies and Fast Transact Integrated Payment Technologies."

Toll Free: 1 (877) 236-9970 - Fax: 1 (866) 434-7956
1 recommendation available upon request

Web Developer at rafaelanazco.com
May 2003 - Present (7 years 11 months)

# Web site design and development
# Graphic design
# Digital photo and video editing and production
# eBook editing
# Social media creation
# Search engine optimization
# Web site maintenance and support
# Legal video production
# IT related services

"Unlike most web design firms, I am not just in the business of creating web sites. I want to get you
an unique image, first placement and results; I build solutions for your very specific problem with a
strong commitment to quality, innovation and customer satisfaction in addition to the endless
customer support. I am based in Miami Beach, Florida, specializing in website design, e-commerce
and media edition."
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Main: (305) 421-7235 - Fax: 1 (866) 434-7956
1 recommendation available upon request

Assistant to Director at E.P.S. S.R.L. WD Co. & WB Co. Paraguay
1993 - 1998 (5 years)

Filmatic Entartainment, formerly known as Empresa Paraguaya de Suministros, S.R.L. Held the
position of Int’l. Agent between E.P.S. S.R.L. (Licensee in Py.) and Walt Disney Co. or Warner
Bros. Co. (Applause, Monogram, Dakin). Responsible for royalty reports, import & export, letters
of credits, freight & insurances, as well sales reports by month & year with graphics and reports for
the sales department.
Pariri 834 – Asunción Paraguay
Phone: (011 595 21) 551 187
CEO: Mr. Javier Bernardes M.A.E.

Assistat to Marketing Manager at Condovac S.A. & Lago Vista S.A. - Asuncion Paraguay
1992 - 1993 (1 year)

Administration, sales report and assistance during event at the Amphitheater "Jose Asuncion
Flores" in San Bernardino, Paraguay

Education
Universidad Americana
Faculty of Economics, 1999

Escuela Nacional de Comercio Nº 1 "Alfonso B. Campos" - Asuncion
High school diploma. Major: "Accounting", Accounting, math, administration, literature, history,
physics, 1992 - 1994

Colegio San Cristobal - Asuncion
Major: "Arts and Science", 1989 - 1991

Interests
Domain-related products & services, digital photography, digital video editing & new technology,
professional networking, architectural history, court reporting.
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7 people have recommended Rafael

"I have been working at my firm since April of 2010. I have worked in the past with many court
reporters, but, I find that Kress Reporting is one of the best. Rafael is very reliable and on top of his
game. No problems whatsoever. He is courteous, responsible, attentive, and more importantly very
detailed and pays attention to what is going on. I recommend Kress and Rafael to anyone that
would require a court reporter. I am sure whereever Rafael's endeavors are he will be No. 1 and he
knows how to get the job done. Our firm is very happy with his performance."

— Elaine Viera, was Rafael's client

"Rafael is a very organized and detailed person. He is personable and knows how to get the job
done. The time that I have known him and have worked with him, he is the best office manager I
have had in almost 20 years of court reporting."

— Jonna Foster, Court Reporter, Kress Court Reporting, Inc., worked directly with Rafael at Kress
Court Reporting, Inc.

"Rafael is always available to assist us with covering depositions in the Miami area. He is very
knowledgeable, friendly and always willing to assist us. Michelle Shelton, CSR, RPR Depo
Dynamics"

— Michelle Shelton, was Rafael's client

"Rafael is a very talented entrepneuer. Alongside his industrious endeavors on the web, such as
webhosting and design, he manages the office of a very busy court reporting agency for the owner
Mr. Paul Kress. He was instrumental in creating the entire platform they use to coordinate the
company's daily hectic schedules. There is not much he cannot do, taking care of all technical
questions I have any time of day. If you need web design or anything else done on the internet, you
should take a look at his website and services."

— Bryan Boger, General Manager, Hilton Garden Inn and Homewood Suites, Miami Airport
West, was with another company when working with Rafael at Kress Court Reporting, Inc.

"Kress Court Reporting is a subcontractor in the greater Miami area for my company's high volume
contact with the Securites and Exchange Commission. As office manager, Rafael has been a joy to
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work with. He is always organized, always on top of his busy schedule, and goes above and
beyond to help my company keep our client happy. He does his absolute best to set his reporters'
schedules to assign by-name requested court reporters, and assures that not only are the reporters
on time to assignments, but transcripts are sent to our office in a prompt manner. In addition to his
professionalism Rafael is very personable and has great communication skills. I highly recommend
Rafael for his reliability, responsibility, and attentiveness to client needs."

— Erin Drummond, National Contracts Scheduler, Diversified Reporting, was with another
company when working with Rafael at Kress Court Reporting, Inc.

"Rafael helped me every step of the way to find affordable and cutting edge options for my website.
From hosting, design, layout, content, and advice, he helped me each step of the way to ensure
that my message is being brought to my clients."

— Lauren Hess, was Rafael's client

"While I have yet to hire Rafael for a final work product for my company (in a holding pattern of my
own doing), I have spoken with him a number of times over the telephone and by e-mail. He has
conducted himself in all communications with the upmost professionalism. Rafael is extremely
knowledgeable in his area and has a keen interest in making certain that his clients' desires are
met. He is a great LISTENER!! That is rare in our society, rarer still in this industry. I would
wholeheartedly recommend Mr. Anazco's business services without reservation!"

— Karen Drinkard, was Rafael's client

Contact Rafael on LinkedIn
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http://www.linkedin.com/profile/view?id=17440547&authType=name&authToken=T_vE&goback=

